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Expected Product Release Train 2016
Q4, 2015 (11) Q1, 2016 (8) Q3, 2016 (15)Q2, 2016 (15) Q4, 2016 (13) Q1, 2017 (15)Portfolio

Sierra

Polaris

Virtua

Encore

INN-Reach

Skyriver
ArticleReach

Polaris Web App

Chamo

VITAL

ResearchPro

ContentPro

Mobile Worklist

Mozgo

Millennium

MyLibrary!

Release 2.0

Blue – Shipped
Green – Expected to ship
Orange – At risk
Red – High riskDecisionCenter

Release 1.2

Release 1.1 SP1

OLS

Legend

Release 2.2

Release 14.0 SP2

Sierra API Release 2.2

Release 6.4

Release 3.0

Release 1.0 SP3

Release 1.1 

Release 4.5

Release 5.0 SP3

Release 1.3

Release 15.1 SP1

Release 2.1

Release 2.1 SP1

Release 6.3 SP3

Release 2.1

Release 2.1

Release 2.2

Release 1.4

Release 1.2

Release 2.4

Release 14.1

Release 7.0

Release 3.1

Release 2.3 Release 3.0 Release 3.1

Release 14.1 SP1

Release 2.4Release 2.3 Release 3.0 Release 3.1

Release 1.1
Release 5.1

Release 1.1 SP1
Release 5.1 SP1

Release 1.2
Release 5.2

Release 1.2 SP1
Release 5.2 SP1

Release 15.2
Release 2.2

Release 15.2 SP1
Release 2.2 SP1

Release 16.0
Release 3.0

Release 16.0 SP1
Release 3.0 SP1

Release 4.0 Release 5.0 Release 5.1

Release 2.1 Release 3.0 Release 3.1

Release 1.3 Release 2.0 Release 2.1

Release 4.5 SP1 + 2 Release 4.5 SP3 Release 4.6 Release 4.6 SP1

Release 7.1Release 7.0 SP1 Release 8.0

Release 3.0 Release 3.1 Release 3.1SP1 Release 4.0

Release 1.1 SP2 Release 1.2 SP1 Release 1.3

Release 3.9 SP2 Release 4.0 Release 5.0

Delivery focus for 2016

- Academic initiative

- Skyriver on IOLS

- Vital on Fedora 4

- Polaris on Cloud

- Innovative Work 
Streams

- Discovery and 
Analytics Initiaitives

Delivery focus for 2016

- Academic initiative

- Skyriver on IOLS

- Vital on Fedora 4

- Polaris on Cloud

- Innovative Work 
Streams

- Discovery and 
Analytics Initiaitives
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• Better tracking & retrospectives => Increased Predictability
• Clear focus & emphasis on “first time right” => Increased Velocity
• Careful development of QA functional cases => Increased Quality

Virtua Sprints

CONFIDENTIAL Your Partner for Library Success

• Better tracking & retrospectives => Increased Predictability
• Clear focus & groomed backlog => Increased Velocity
• Better assistance for support team  => Improved Satisfaction

Chamo Sprints
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• Current FOCUS
(1) to maintain the products with respect to current standards, 
(2) to provide in Chamo commonly asked features that existed in the iPortal.

• Release 16.0 and Chamo 3.0, including 2.2.SP1 are confirmed
• Continuing to development general enhancement requests in Chamo and Virtua 

both, but mostly in Chamo 
• Not only paid enhancements, improvements that are planned are intended to 

keep the software up to date with standards and practices in the profession. 
Example: Improvements to meet new RDA developments and changes in UNIMARC. Chamo roadmap beyond 
release 3.0 in Q4/2016, in the unscheduled “Watkins” release. 

• Commitments for enhancements are mainly for LoC/OFORS, HKPL, and the IDB

Status
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Library Partner Driven Product Roadmap

Library partner 
create ticket Is this a bug?

Is this an 
enhancement 

request?

No No

Pursue further 
clarification with 
library partner, 

decide on how to 
handle

Yes

Follow the bug 
resolution 

process

Yes

Follow the 
enhancement 
management 

process

Is this a user 
error?

No

Yes

Follow the user 
error resolution 

process

Is it a 
configuration 

issue?

Yes

Follow the 
configuration 

resolution 
process

No

Integrate from support to product management, analyst and 
engineering teams for resolution. Systems integration for 
transparent library partner updates on progress

Integration from support to product management for 
potential product improvement for ease of use and ease 

of implementation
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Release 
15.2

Q2 2016

Release 
15.2

Q2 2016

Release 
16.0

Q3 2016

Release 
16.0

Q3 2016

Release 
16.1

Q2 2017

Release 
16.1

Q2 2017

Release 
16.2

Q3 2017

Release 
16.2

Q3 2017
SchaefferSchaeffer

PPOR for Virtua

- Oracle 12
- Z39.50 searching
- Acquisition improvements
- Patron notifications
- Request workflows

- Request workflows
- Acquisitions improvements
- Serials workflows
- Standards, RDA & UNIMARC
-

Customer reqirements: 
- LoC OFORS
- IDB Go-Live
- SNL

- Standards, RDA & UNIMARC
- Workforms & validation
- Floating Coll., improvements
- SkyRiver connection

tbd
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Dashboard - Virtua

Release 15.1SP1
Q4 2015

Release 15.1SP1
Q4 2015

Release 15.2
Q2 2016

Release 15.2
Q2 2016

Release 16.0
Q3 2016

Release 16.0
Q3 2016

Release 16.0 SP1 
Q4 2016

Release 16.0 SP1 
Q4 2016

Release 16.1 
Q2 2017

Release 16.1 
Q2 2017

- Bug fixes, technical debt and 
stabilization

- Response to HKPL UAT of 15.1 for 
Go Live in Q1 (February 2016).

- Targeted to include fixes to 
reported issues in release 16.0, 
technical debt & enhancements 
that won’t require a migration

KEY ISSES, FOCUS AND RISKS:

- Each major release expected to contain 
custom enhancement for HKPL

- Ongoing enhancements for QPL, LoC, 
SNL,, but pipeline is ending.

- Web client removed from roadmap
- Additional improvements from customer 

base, User Groups, and other sources to 
be implemented as the schedule allows.

MAIN CAPABILITIES PROGRESS:

- Release 15.1:
- Improvements to Staff (Windows) client.
- Security issues

- Release 15.2
- LoC/Overseas Field Offices: Binding
- Other go-live, contractual obligations

JIRA BACKLOG ANALYSIS:

- Release 15.0 – released
- Story Points = 21
- Bug Points= 31

- *Release 2014.3 SP2 – Q3 (09/15)
- Story Points = 3
- Bug Points= 5

- Release 15.1 – 2015 Q3 (09/30)
- Story Points = 31
- Bug Points= 26

- Release 15.1.SP1 – 2015 Q4 (12/18)
- Points tbd

- Release 15.2 - 2016 Q2 (04/29)
- Points tbd

Product Owner: Robert Pillow
Product Manager: Robert Pillow
Product Analyst: vacant
Engineering Lead: Kirti Chaudhary

Support Lead: Samantha Cunning
Services Lead: n/a
Presales Lead: n/a
Account Lead: n/a
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Release
2.2

Q2 2016

Release
2.2

Q2 2016

Release
3.0

Q3 2016

Release
3.0

Q3 2016

Release
3.1

Q2 2017

Release
3.1

Q2 2017

Release
3.2

Q3 2017

Release
3.2

Q3 2017
WatkinsWatkins

PPOR – Chamo Discovery

Customer: 
- HKPL
- IDB Go-Live

- Standards, RDA & UNIMARC
- Language and translations
- Patron Self Registration

- Request workflows
- Union and consortium 

features

User Interface:
- Shelf browse
- Searching & Sorting Results
- Cart functionality
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Dashboard - Chamo Discovery

Release 2.1 SP1
Q4 2015

Release 2.1 SP1
Q4 2015

Release 2.2
Q2 2016

Release 2.2
Q2 2016

Release 3.0
Q3 2016

Release 3.0
Q3 2016

Release 3.0 SP1
Q4 2016

Release 3.0 SP1
Q4 2016

Release 3.1
Q2 2017

Release 3.1
Q2 2017

KEY ISSES, FOCUS AND RISKS:

- Each major release expected to contain 
custom enhancement for HKPL, possibly 
others.

- Web client removed from roadmap
- Additional improvements from customer 

base, User Groups, and other sources to 
be implemented as the schedule allows.

-

MAIN CAPABILITIES PROGRESS:

- With Web client removed from 
roadmap, REST services will be done 
only on an enhancement basis, whether 
paid or not. 

- Materials Bookings to be added; Reserve 
room not on roadmap

Product Owner: Robert Pillow
Product Manager: Robert Pillow
Product Analyst: vacant
Engineering Lead: Nitesh Singh

Support Lead: Samantha Cunning
Services Lead: ?
Presales Lead: n/a
Account Lead: n/a

JIRA BACKLOG ANALYSIS:

- Release 2.0 – released
- Story Points = 30
- Bug Points = 68

- Release 2.0 SP1
- Story Points = 4
- Bug Points = 1

- Release 2.1 – 2015 Q3 (09/30)
- Story Points = 23
- Bug Points= 3

- Release 2.2 – 2016 Q2 (04/29)
- tbd

- Bug fixes, technical debt and 
stabilization

- Response to HKPL UAT of 2.1 for 
Go Live in Q1 (February 2016).

- Targeted to include fixes to 
reported issues in release 3.0, 
technical debt & enhancements 
that won’t require a migration
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api.iii.com (Elastic IP and SSL) 
OAuth2 JWT

Elastic Auto Scaling Group – Cloud Computing Platform Servers in Each Availability Zone

AWS/Azure
(ISO27001 compliant)

Elastic Auto Scaling Group

Sierra API Polaris API Virtua API

Thrift interface Thrift interface Thrift interface

ClientApplication Service ProgramWeb Service

Shared Platform Services

Settings
Service

Configuration 
Service

Application 
Services

Linked Data 
Metadata Service

Authentication 
Service

Central Catalog  
Knowledgebase 

Service

Technical and 
Public Event 

Services

Partner Integrators

Content 
Providers

Learning 
Management

Financial 
Systems

Multi-Zone Service Managed Data Architecture

Multi Tenant
Data Tier

…other systems

Service ELB

NAT NAT NAT

AWS RDS
(Service Schema)

INN-Reach API
Thrift interface

NAT

Technical Overview of Open Library Stack

CONFIDENTIAL Your Partner for Library Success
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Total Circulation Count for 
Bibliographic Records

Circulation:
In Virtua 15.0, a new Total Circ
field appears in the Status 
Counts area on the Items tab 
of the View Bibliographic 
Record window.
This field displays the total 
number of times items 
associated with this 
bibliographic record have 
circulated. Note that the Total 
Circ value includes circulation 
counts for items that have 
been deleted from the 
bibliographic record. 
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Disallowing Checkin/Checkout by Item 
Status

Circulation: 
As of version 15.1, you can allow or disallow 
check-outs and check-ins based on an item’s 
status. Two new check box settings appear on 
the Requests/Circulation tab of the Add/Modify 
Status window in the Profiler: Check-in Allowed 
and Check-out Allowed. 
To disallow check-outs for items with the 
current status, un-check the Check-out Allowed 
check box. To disallow check-ins for items with 
the current status, un-check the Check-in 
Allowed check box. Both check box settings are 
selected by default. 
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Transaction Log Performance 
Improvement

Circulation: 
In Virtua 15.0, the circulation 
Transaction Log’s search 
functionality has been improved 
so that Virtua no longer 
attempts to retrieve a set of 
search results that is so large 
that it impacts performance of 
the entire system. Transaction 
Log searches are now limited to 
the first 1,000 entries returned 
for your search criteria. 
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Quickly Navigate to Requesting Patron 
from Item Circulation: 

As of version 15.1, it is now easier 
to navigate from the Item 
Information window to the patron 
activity of the patron who has 
placed a request against the item. 
When you right-click on an item on 
the Status tab of the Item 
Information window, the pop-up 
menu now contains a Requesting 
Patron option. Clicking this menu 
option opens the Patron 
Information window for the 
requesting patron, with the 
Activity tab displayed. 
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Patron History Flag Options
Circulation: 
In previous versions, Virtua and Chamo both used the same “flag” to 
determine whether to display patron check-out history information. 
In version 15.0, a new operational security permission setting in the 
Profiler determines whether the History page appears on the Patron 
Information window in the Virtua client. The permission setting is 
named Patron History Tab, and is located in the Patron Information 
permissions tree on the Permissions -- Operational Security tab of 
the Add/Modify User window. 
In Chamo, the display of the History tab on the patron My Account 
screen can be enabled or disabled on the Patron Features 
administrative screen. In addition, a patron can enable or disable the 
display of history information during patron registration, or by 
editing his or her contact information on the Contact tab of the My 
Account screen. 

CONFIDENTIAL Your Partner for Library Success

Batch Item Editor Improvement

Cataloging: 

The Virtua Batch Item Editor now shows 
a running count of items that have been 
processed/updated so that you can see 
the relative progress when updating a 
large set of item records at once.  
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Improvement to Drop-Down Location 
Lists Cataloging:

As of version 15.0, drop-down lists 
of locations in the Virtua client (for 
instance, the Location drop-down 
list on the Add Purchase Request 
window) that have not yet been 
configured are set by default to 
the current log-in location. If you 
change your log-in location during 
a Virtua session, location drop-
down lists are set to your new log-
in location by default. 
Sorting of locations within the 
drop-down list continues to be 
controlled by the Location List 
Sorting parameter, found on the 
Global Settings tab of the Profiler 

CONFIDENTIAL Your Partner for Library Success

Save and Continue Working on a 
Purchase Order

Acquisitions:
A new “Save and Continue” radio 
button setting is now available on 
the Add/Update Order window 

When the “Save and Continue” 
radio button is selected, clicking 
the Save button saves the 
purchase order to the database 
but does not close the 
Add/Update Order window. The 
window remains open so that you 
can continue working on the 
purchase order. 
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Fiscal Year Rollover Improvement
Acquisitions:
As of Virtua 15.1, the fyRollover.exe 
script can roll-over Purchase 
Requests. If you choose to roll over 
purchase request data, any purchase 
request that is linked to a fund 
account in the old fiscal year is 
updated so that it is linked to the 
corresponding fund account in the 
new fiscal year. Updates to purchase 
requests are logged in the 
Acquisitions Transaction Log. 
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InfoStation - Handling Large Delimited 
Files

Reporting:
In version 15.1, InfoStation
has been enhanced to 
improve how it handles large 
delimited output files in e-
mailed report output. When 
the Output Format is set to E-
mail with Delimited File 
Attachment and the report 
output results in a large file, 
the file is now compressed 
into a .zip file before being e-
mailed. 
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Scheduled Deactivation of a Request
Chamo - Patron
As of Chamo 2.1 SP1, it is now possible to schedule a request to be 
deactivated for a specified date range (for instance, if you will unable to 
pick up a trapped request during a certain period of time). When you click 
the Deactivate button next to a request on the Requests tab of the My 
Account screen, Chamo now prompts you to enter a Start Date and an End 
Date for the deactivation period. 
You can accept the current date as the Start Date, or enter a date in the 
future on which the request will be deactivated. The request will remain 
deactivated – items will not be trapped to satisfy the request – from the 
Start Date until the End Date. When the End Date arrives, the request will 
automatically be re-activated. 
When a request is currently inactive, the Active Status column on the 
Requests tab displays “Inactive.” You can edit the Start Date and End Date 
at any time to modify or end a scheduled request deactivation period. 
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Preventing Expired/Blocked Patrons 
from Placing a Request.

Chamo - Patron
As of version 2.1, Chamo has been 
improved so that the software prevents a 
patron from attempting to place a request 
(clicking the Request button) if the patron’s 
account has expired or has a block placed 
against it. In this situation, Chamo now 
displays a message (“Cannot place 
request”) in place of the Request button. 
The patron can hover over the message 
text to view the specific reason why he or 
she is prevented from placing the request. 

CONFIDENTIAL Your Partner for Library Success

Support for Longer Xpath Expressions

Chamo - Admin
In previous versions, 
XPath expressions 
entered on the Index 
Configuration 
administrative screen 
were limited to 4,000 
characters in length. As 
of Chamo 2.1, XPath 
expressions used for 
index configuration may 
be up to 10,000 
characters long. 
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Configuring Request Pickup Locations 
List Order

Chamo - Admin
In Chamo 2.1, the new Pickup 
Location Availability setting on 
the Circulation Settings admin 
screen allows you to configure 
the list of pickup locations that 
are available for users placing 
requests in Chamo. The setting 
also allows you to specify the 
order in which pickup locations 
are listed in the Pickup Location 
drop-down list on the Request 
screen. 
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Configuring the Display of 856 Tag 
Data

Chamo - Admin
In Chamo 2.1 SP1 a new 
setting, “Display 856 $u 
(URI) only if no $z 
(public note) is present; 
otherwise display only 
$z,” is available on the 
OPAC Settings admin 
screen. This setting lets 
you specify how 856 tag 
data, if it exists, is 
displayed on the Item 
Details screen. 
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Configuring the Display of 856 Tag 
Data – Cont. When this setting is NOT enabled, and the 

856 tag contains both subfield $u and 
subfield $z data, Chamo displays the 
subfield $z (public note) data as simple 
text and the subfield $u (URI) data as a 
hyperlink. This is Chamo’s default behavior. 

When this setting IS enabled, and 
the 856 tag contains both subfield 
$u and subfield $z data, Chamo
displays the subfield $z (public 
note) data as a hyperlink that 
directs you to the web location 
specified in subfield $u (URI) 
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Single Result Search Display Option

Chamo - Admin
In Chamo 2.1 SP1 a new setting, 
“Navigate directly to a single 
record search result,” is 
available on the Search Settings 
admin screen. When this setting 
is enabled, Chamo loads the 
Item Details screen immediately 
(bypassing the Search Results 
screen) when you perform a 
search that returns only one 
search result. 
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Issues Tab Display Available for non-
Serial Bibs

Chamo - Cataloging
In previous versions of Chamo, the 
Issues tab was only displayed on the 
Item Details screen if the bibliographic 
record associated with the item had a 
bib level (Leader 07 value) of ‘s’. 
In version 1.140.2, Chamo has been 
improved so that the Issues tab is now 
displayed for all bibliographic records 
with holdings, regardless of the bib 
level. 
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Minimum and Maximum Request 
Expiration Days

Chamo - Admin
Two new settings are now available 
on the Circulation Settings admin 
screen: Minimum request 
expiration days and Maximum 
request expiration days. These 
settings allow you to configure the 
minimum and maximum number of 
days that the patron can specify 
when placing a request in Chamo
and selecting a Last Needed Date 
for the requested material. 
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Hide Empty Tabs on Item Details 
Screen Chamo - Admin

A new Hide empty tabs on the 
Item Details screen setting is 
available on the OPAC Settings 
admin screen.
This check box determines 
whether certain tabs on the Item 
Details screen are hidden when 
there is no information to display 
on the tab. When this setting is 
enabled, the following tabs are 
only shown when there is data to 
be displayed on the tab: 

• Copies 
• Additional Information 
• Ratings 

CONFIDENTIAL Your Partner for Library Success

Requiring Confirmation for Patron 
Renewals of Overdue Items

Chamo - Admin
A new Require confirmation for late 
renewal check box setting is available 
on the Circulation Settings admin 
screen. 
When this setting is selected, a 
message (“At least one item is overdue. 
Renewing may incur a fine.”) is 
displayed to the patron if he or she 
attempts to renew an item that is 
overdue. The patron may click an 
Accept button to continue with the 
renewal, or a Cancel button to cancel 
the renewal. The late renewal message 
can be edited or translated via Chamo’s
language file. 
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Xpath Configuration for Format Facets
Chamo - Admin
In Chamo 1.140.2, the Format Facet 
Configuration admin screen has been 
improved so that the format rules 
are configured via XPath expressions. 
This allows libraries more flexibility 
when specifying the MARC record 
fields that are associated with each 
format. 
For each format, you can enter an 
XPath expression that defines the 
format based on MARCXML 
bibliographic record data. Among 
other data elements, you can specify 
the record Type (leader position 06), 
Bib Level (leader position 07), Form 
(008 tag position 23) and Material 
Type (value from 007 tag position 01 
or 04) for the format. 
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Configuring Vitation Citation Styles

Chamo - Admin
In Chamo 1.140.2, a new Vitation available citation 
styles setting on the List and Cart Configuration 
admin screen allows you to configure the citation 
styles that are available to be selected when 
creating a citation from the List or Cart screen in 
the patron interface. 
Note that if you add a citation style to the list, it 
must be one of the styles supported by Vitation. 
New style names can been translated by adding a 
custom string vitation.styles.<style name> to 
Chamo’s strings file. 
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New Features
Virtua 15.2
• Invoice numbers can now be edited for unpaid invoices
• PO numbers can now be edited for unsent purchase orders
• Discount Amount information is now included in PO Letters
• RDA Publication information is now used in PO Letters
• Loans/Pages now allows multi-selection to deny requests
• The Excessive Requests report now allows item class and collection code limits

Chamo 2.2
• Patrons can now delete their reviews
• Patron Self Registration Communication Preference now defaults to Email
• Patron Request tab has been improved to be more user-friendly
• RSS Feed generation improvements
• Improvements to Serials Issues display when there are gaps
• Google Books Covers fix for List of Titles
• Correction of MARC Display in Chrome
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The Library is 

OPEN
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Thank you!


